
 

 

Dealing with injuries related to a Motor Vehicle Collision (MVC) can be complicated.  It seems unfair that you are 

injured, shaken, and (possibly) dealing with a damaged car- and now you have this to deal with too. Please ask us 

for a complimentary copy of Injury into Action, a book that helps you navigate your personal injury claim. 

 

In the meantime, here are a few helpful tidbits and commonly asked questions: 

You’ve opened a claim with your insurance company, but have you opened a PIP claim? 

• PIP (personal injury protection) insurance is separate from the insurance on your car. For medical providers to bill 

to your insurer, you need to have a separate PIP claim open and provide that claim number to the provider, as well 

as contact information for the adjuster. With some insurance companies that means you may have two different 

claim numbers and two different adjusters. 

But the accident wasn’t my fault- I don’t want to give you information about my insurance company. 

• Washington State law requires that your PIP policy be billed for your injuries first. If there is a question of liability, 

your insurance company will try to recoup the costs from the other insurance company, to replace those funds. But 

YOUR PIP policy is who gets billed first. 

That doesn’t seem fair- I don’t want my insurance rates to go up. 

• It is illegal in the state of Washington for an insurance company to raise your rates based on the use of a PIP policy, 

unless it has been determined that you are at-fault. (see WA state: RCW 46.52.130) 

This sounds complicated- just bill my regular medical insurance. 

• As soon as your medical insurance discovers that there is an accident involved (and they will), they will refuse 

payment. That’s because your PIP policy is intended for just this purpose. 

My insurance company tells me that I don’t have a PIP policy. 

• Due to the number of times this was fraudulently said to customers, Washington State requires your insurance 

company to produce a document that you’ve signed, waiving this coverage. If they can’t produce this document, by 

default, you have PIP coverage. 

• If they can provide a signed document and you do not have PIP coverage, your traditional healthcare insurance can 

be billed, after you’ve provided them with proof of lack of PIP coverage. 

This all sounds great, but I was hit as a pedestrian/bicyclist and/or there are significant issues involved and I have 

retained the services of an attorney. 

• If you have a PIP policy, your policy will pay for your injuries first- even if you were hit as a pedestrian or bicyclist… 

True! 

• Please talk to our clinic manager about the specifics of navigating your case and treatment- he’s happy to help. 


